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DOWNLOAD APP/LOGIN

TICKETS

Altitude Presents
1. Go to the App Store or Google Play Store

anage all the tickets you own
with ease.

2. Search “Altitude Presents” and click Download

3. Open app and click “Sign in to KSE AccountManager”
» Please use your email and login information associated with your KSE
Account

Powered by ticketmaster
v2.10.0

Sign in to KSE AccountManager
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Tickets




DOWNLOAD APP/LOGIN
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1. Once logged in home screen will T i g
be displayed

"N COLORADO
(C5 AVALANCHE

» |f another KSE Property is displayed at the S
top, please select the drop down and pick
your desired team/venue Fl et
Ball Arena Concerts & Events
COLORADO AVALANCHE HOCKEY Denver Nuggets
NEWS Colorado Avalanche

(R

Colorado Mammoth

SCHEDULE

DICK'S Sporting Goods Park

Colorado Rapids

Paramount Theatre




ACCESS TICKETS AND
ADD TO MOBILE WALLET

From the home page, click
“Tickets” at the bottom

of the screen, then click @m’s
“My Tickets” Fn———
» If you are not seeing the correct event TICKET OPTIONS

displayed, please make sure your name PR

and account number are displayed
at the top of the screen.




ACCESS TICKETS AND
ADD TO MOBILE WALLET

Select desired
game

Select “Add to
Apple Wallet”

Add desired
number of
tickets to your
wallet
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< search

@ ® My Account

It's Time: Accept
Your Tickets Now

just sent you 1 Colorado
Avalanche tickets.

Accept Tickets

Accept by Sat < Nov 12, 2022 « 09:00 PM

Adult
New iMessage Cancel

Colorado Avalanche vs
Carolina Hurricanes
Sat, Nov 12, 7pm - Ball Arena

TRANSFER TO

Select From Contacts 8]

Manually Enter A Recipient ()
G e dpiavlsE AR 3 Here is 1 ticket to Colorado

Avalanche vs Carolina Hurricanes

% A % % https://oss.ticketmaster.com/s/
e DR > 427dcadd |
UISS View Barcode Ticket Details s B %

A Transfer Tickets Via Email or Text Message
& ticketmasterverified GRS < i
AT Select an Email or mobile number to

transfer tickets to your recipient.

How to Accept Your
Transfer

1 | On your smartphone, tap the Accept
Tickets button above.

Transfer
Sign in to the KSE account using your
Ticketmaster email and password, or
create an account, to accept your
tickets.




ACCESSING STMID

Select the “"Account” button from
the navigation bar at the bottom M
on the screen.

AVALANCHE
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EX

Select “Membership Badges”

* This is where you will find your team store 4 o
discount S e o

SCHEDULE

Wi ROSTER




KSE ACCOUNT MANAGER



LOGGING INTO
KSE ACCOUNT MANAGER

Go to https://am.ticketmaster.com/kse/
Click “Sign In’ in the upper right-hand corner

Sign In using the emaill listed on your account or the email used

to purchase your tickets.

* |f you do not remember your password, please go through the ‘Forgot Password’
prompt

* |f you do not have an account set up, click ‘Sign Up’ and set up your account



MANAGE TICKETS

Manage Tickets

Manage Tickets

3

TRANSFER

Colorado Avalanche vs Carolina Hurricanes

B sat - Nov 12,2022 - 07:00 PM
© Denver, CO — Ball Arena

TICKETS SELECTED FOR TRANSFER
¢ Sec 106, Row 4, Seat 5

=f Sec 106, Row 4, Seat 6

Transfer Tickets

Add a new recipient or select an existing recipient to transfer the selected tickets to. Once
selected, click Transfer. To edit the tickets you are transferring, click Edit.

Add A New Recipient

First Name *

-]

Last Name *

Add @ Message (Optional)

@ @ My Account

It's a Done Deal — Your Tickets
Were Accepted

your ticket transfer went thro
These tickets will appear as transferred on your account and can

no longer be managed. If your guest can no longer attend, they
must transfer back to your account in order for you to manage.

What’s Next

We've transferred and reissued the following tickets to Logan Brown,
which means you'll no longer be able to use them.




My SafeTix™

Sec 106, Row 4, Seat 5
Waiting on

Sec 106, Row 4, Seat 6
Waiting on

0

TRANSFER

to claim.

to claim.

Cancel Transfer

Cancel Transfer

You're All Set

These tickets have been returned to your account.
Please note: it may take a moment to become active.




MANAGE
PAYMENT PLAN

View Invoice(s)

Make Payment

Invoices Paid | Unpaid ~ 2022-2023 Avalanche Season S Print & Email

2022-2023 Avalanche Season
@ Summary

Balance Due: $2,924.00
Due Date: Sep 29, 2022 Invoice #142289

SUBTOTAL $2,924.00
- $0.00

2022-2023 Colorado Avalanc...
$2,924.00 LESS PAYMENTS

Sec 356 | Row 9 | Seat1-2
Quantity: 2
AMOUNT DUE

Note: Accounts that elect a payment plan greater than 5 months will be charged a $5 .
Continue

$2,924.00

transaction fee per charge. Payments plans 5 months or less or accounts that pay in full, are
not subject to any transaction fees. Transaction fees are not reflected in the Amount Due

above.

@ Questions
@ Payment



KSE Manage My Events Manage Payment Plan Contact Us

TIGKET MEMBERS

NEPL S S S S ¥

Safety Guidelines

EMAIL ASSOCIATED: avalanche.tic

KsE Manage My Events Manage Payment Plan Contact Us Safety Guidelines Colorado Avalanche Tick

Colorado Avalanche Ticket Account Overview

Sales e —
Account Number: 300650994 ADDRESS PAYMENT METHODS

Colorado Avalanche Tick
Email Address United States ]

My Profile | avalanche tickets@teamkse.com
There are no saved payment methods available

i at this time
Account Activity Phone Number
wexx wer 68O1

Ticket Exchange

Sign Out @ My Events ‘ Account Activity

View a snapshot of your account credits and other activities including purchases and

payments

Account Activity

O My Listings
® Account Information

Payment Methods
Other Helpful Links

<& Update Password (2

1 Update your Password

Been awhile? Consider changing your password to
protect your account.

Update Password [2

o/
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Price Your Tickets

Ticket Prices in Your Section

$293.00 Il

$220.00 |1 Forsale

Price per Ticket *

You're listing at the recommended price. (D

You'll get paid

$263.70

How is my payout calculated?

Compare Prices From Other
Sections

See how others priced tickets in
sections similar to yours.

Compare Sections



https://help.ticketmaster.com/s/article/1099-K-Form-Answers-to-Some-Common-Questions?language=en_US

PURCHASING SINGLE GAME
TICKETS & PARKING

https://am.ticketmaster.com/kse/buy



https://am.ticketmaster.com/kse/buy

